
World Improvement
Models
salesforce.com integrated philanthropy
Best Practices



World improvement models

Open Social Enterprises

NPO’s
& 

Companies

Governments
&

Churches

More  social Impact by integrating:
People

Products
& Ecosystems

Late 20th Century 
World Improvers

Mid 20th Century 
World Improvers

21st Century
World Improvers

Tenants:
Education,

NPOs, 
Change Agents, 

For-Profits



salesforce.com models  
New: 

Technology 
Business
Philanthropy 

1% Time
1% Equity
1% Product



1

1% of Time
4 hr/month or 6 days/yr to 
volunteer

Employee councils

Team projects

Global Holiday Spirit 
Weeks

Skilled volunteering with 
NGO clients

CSR in V2MOM



1

1% of Product
3300 NGO’s using our 
technology

Training & roll-out 
programs 

Supporting NGO’s

NGO Vertical 

Becoming a:

Social Enterprise 



1

1% of Equity
Grants

BizAcademy & Youth
Mission Support
Development
Community Action 
“Dollars for Doers”
Matching Program
Payroll deduction



We inspire one another

http://www.youtube.com/watch?v=dymGvEQlJRE


Sustaining your model

Enabling enablers (NGO’s) by integrating our:
Products
People
Ecosystem

An open, multi-tenant social 

enterprise model

1%’s

Donating & discounting
to sustain our model.



Best Practice
Model what you do & share it

Encouraging and mentoring companies to 
successfully incorporate integrated philanthropy 1% 

2 Books on Best Practices
Speaking at conferences, universities, etc.



Best Practice:
Involve your ecosystem “Power of Us”

Engaging salesforce.com partners in integrated 
philanthropy and connecting them with our nonprofit 
customers

Partner volunteering at 
BizAcademy



Best Practice:
Bring CSR sign up & tracking into day to day systems

https://www.salesforce.com/login.jsp?ec=302&startURL=%2Fhome%2Fhome.jsp
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